
Editor’s Note
Just a month to go until TIAA’s 50th an-

niversary gala – are you registered yet?  The 

organizing committee has put a lot of work 

into planning this once-in-a-lifetime event. It 

promises to be a night to remember and a 

wonderful opportunity to reconnect with 

some folks you may not have seen for a 

while, as we anticipate a strong showing 

from some of the older TIAA members.  

We will be drawing for one more early reg-

istration prize at the end of April, so ensure 

to register prior to April 30th in order to be 

included in the draw.  

Also at the May 12th gala event… the un-

veiling of the new TIAA booth!  With TIAA 

participating in the Global Petroleum Show 

at the Round-up Centre in Calgary,  

June 12 – 14 it was important to have an 

eye-catching booth to help our organiza-

tion stand out from the hundreds of other 

exhibitors.  And we think you’ll agree that 

this new booth will help us to do so.

Speaking of which, if you happen to find 

yourself at the Global Petroleum Show, 

please plan to stop by our booth for a visit 

– we’ll be in booth 5160.  TIAA has been 

working with Big Interactive to get our 

spokesperson fully prepared and ready to 

work the show.  

A couple more dates worth noting – the 

Southern Chapter BBQ/Murder Mys-

tery taking place at Fort Calgary on April 

20th, the upcoming TIAA Annual General 

Meeting, which will be held at the Red 

Deer Lodge on Thursday, May 24th and the 

Annual TIAA Golf Tournament taking place 

the next day at Riverbend Golf Course.  

Hope to see you out at these events!
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You’re Invited!
To TIAA’s 50th Anniversary Gala
Saturday, May 12, 2012
Westerner Park, 4847A – 19 Street, Red Deer
5:00 pm – 6:30 pm Cocktail Hour
6:30 pm – 7:30 pm Dinner
7:30 pm – Midnight Speeches, Activities and Door Prizes

Cost: $25.00 per person (kids 12 and under are free)

Registration can be done by calling the TIAA office or online at  
https://securegs.com/tiaa.  Register early to be eligible for registration 
draw prizes – the final registration draw prize will be done in late 
April.  For further details contact Murray Wedhorn at mwedhorn@
crossroadsci.com or at (403) 473-8732.

A slideshow is being prepared to be shown at the event – if you 
have any pictures from the past 50 years that can be included, please 
forward them to the TIAA office.

About Accommodations:  
Red Deer Lodge Hotel & Conference Centre 
4311 - 49 Avenue

Please note, a reduced rate of $119.00 per night has 
been secured at the Red Deer Lodge for the weekend 
of May 11th. To book your room, call the Red Deer 
Lodge at (403) 346-8841 or 1-800-661-1657 or by 
emailing reddeerlodge@silverbirchhotels.com (direct to 
‘reservations’) and quoting booking code ‘TIAA’.

Rate does not include applicable taxes.
Check in time: 3:30 pm 
Check out time: 11:00 am

Please
 join u

s for t
he TIA

A South
ern Cha

pter BB
Q & 

A Night
 of Intr

igue!

MURDER
 MYSTE

RY

FRIDAY, APRIL 2O, 2OI2

OFFICERS MESS HALL, FORT CALGARY 

CALGARY, ALBERTA 

(address and directions at http://www.fortcalgary.com/contact)

6:00 PM - DOORS OPEN 

7:00 PM - ACT I AND DINNER GETS UNDERWAY

COST: $50 PER PERSON, $70 PER COUPLE

RSVP by April 16 to Erika Rauser at info@tiaa.cc

or register online at https://securegs.com/tiaa
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Board of 
Directors
TIAA consists of two chapters (south and 
north). Each chapter has their own board 
representatives (a president, a vice-president 
and two directors). These board roles are 
elected positions determined at a fall chapter 
member meeting each year. The provincial 
president alternates each term between the 
southern and northern chapter president. 
Board members serve in a volunteer role and 
are not compensated for their service. They 
are required to act within their authority, to 
exercise due care and to observe fiduciary 
responsibilities in acting on behalf of the 
membership.

Contact TIAA 
Courier Address:    
400, 1040 - 7 Avenue SW  
Calgary, Alberta T2P 3G9

Mailing Address:   
PO Box 4091, Station C 
Calgary, Alberta T2T 5M9

Phone: (403) 244-4487
Fax: (403) 244-2340
Email:  info@tiaa.cc

A B O U T  T I A A

InsulationQuarterly is a publication of 
the Thermal Insulation Association of 
Alberta.

Statements of fact and opinion are 
those of the authors alone, and not the 
opinion of the officers or members of 
TIAA. Advertisement of equipment 
and services does not constitute 
endorsement by TIAA.

TIAA welcomes articles or story ideas 
from readers. To submit an article, 
please contact info@tiaa.cc.

© 2012 by TIAA. All rights reserved.

TIAA MISSION STATEMENT
TIAA’s mission is to improve and elevate the technical and general knowledge of the me-
chanical insulation industry in Alberta, promoting excellence in manufacture, application and 
installation of all insulation products and materials, with just and honorable practice in the 
conduct of business.

Provincial President (North Chapter) 
Mark Trevors, Parker Kaefer

South Chapter President
Laurie Peloquin, Thomas Insulation

North Chapter Vice President
Pat Pearson, Book Insulation Ltd.

South Chapter Vice President
Wheeler Boys, Albrico Kaefer

Director, North Chapter
Dan Gagne, Westerra Insulation Inc.

Director, South Chapter
Murray Wedhorn, Crossroads C & I

Director, North Chapter 
Rob Davis, Wrapex Industrial Services

Director, South Chapter 
Doug Warnick, Tempro Tec Inc.

TIAA’S OBJECTIVES
�� To promote the consideration and discussion of all matters affecting the insulation 

industry.

�� To promote co-operation amongst the members on all matters affecting insulation 
industry.

�� To interact with and provide facilities for any public or private bodies in matters 
affecting the insulation industry.

�� To improve and elevate the technical and general knowledge of persons engaged 
in the insulation industry.

�� To promote excellence in the manufacture, application and insulation of all insu-
lation products and materials, together with just and honorable practice in the 
conduct of business, and to suppress malpractice.

�� Thermal Insulation Association of Alberta shall be non-political and non-sectarian.
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Welcome aboard to new member Total-R Inc. who joined TIAA in late 2011!  We’ve 
been pleased to see Southern Alberta Sales Manager, Rod McCafferty, out at the TIAA 
Southern Chapter meetings and look forward to their continued involvement.

Although new to TIAA, Total-R is in no way new to the Western Canadian insulation 
industry.  Total-R started in 2001 and since then has been providing insulation solutions 
and products to the pre-engineered metal building and building envelope marketplace.  
Total-R currently has branches in Calgary, Edmonton and Langley.  Current major projects 
include CODA, the Encana Bow Tower, SAIT TTC, EIA Expansion and Kearl Oil Sands.

When asked what makes their company stand out, the answer is easy: the people.  “We 
have a great team from the guys in the warehouse right through to ownership.  Everyone 
brings a can do attitude to the workplace and really enjoy what they do.  We also work in 
an incredible industry where the customers are fantastic and the vendors are committed 
to product development and communicating the importance of insulation to the industry, 
government and general public.”

With a staff of twenty, Total-R has had ample opportunity to test the importance of 
teamwork, and describes one particular memorable experience where the group had to 
come together as a team to solve an application challenge – this exercise involved creative 
thinking and a lot of trial and error, but the end result was the delivery of a product that 
met the customers schedule, application challenges and project specifications.

In addition to TIAA, Total-R also holds membership with the National Insulation Asso-
ciation, Construction Specifications Canada, the Alberta Building Envelope Council and 
Entrepreneurs Organization.  In 2006, Total-R was Prairie Regional Finalists for the E & Y 
Entrepreneur of the Year Award.

Want to see your organization profiled in an upcoming issue of  
InsulationQuarterly?  If so, please contact the TIAA office at  
(403) 244-4487 or info@tiaa.cc.

M E M B E R  P R O F I L E

Edmonton

Calgary
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Upcoming Events
April 18 – 21, 2012 
National Insulation Association  
57th Annual Convention
Hyatt Regency, Scottsdale, Arizona

Friday, April 20, 2012
Southern Chapter Barbecue 

“Night of Intrigue” Murder Mystery
Fort Calgary Officer’s Mess
6:00 pm - Midnight

Saturday, May 12, 2012
50th Anniversary Gala
Westerner Park
4847A – 19 Street
Red Deer, Alberta
5:00 pm – Midnight

Thursday, May 24, 2012
Board of Directors Meeting
Red Deer Lodge 
4311 – 49 Avenue 
Red Deer, Alberta
9:30 am – 3:30 pm

Thursday, May 24, 2012
Annual General Meeting and Banquet
Red Deer Lodge 
4311 – 49 Avenue 
Red Deer, Alberta
4:00 pm – 8:00 pm 

Friday, May 25, 2012
Annual Golf Tournament
Riverbend Golf Course
8:00 am – 2:00 pm

June 12 – 14, 2012
2012 Global Petroleum Show
Stampede Park, Calgary
TIAA will be in booth #5160 in the Lower Big 
Four; stop by and say hi if you are at the show!

September 15 – 18, 2012
TIAC Conference 
Chateau Frontenac 
Quebec City, Quebec

Thursday, November 22, 2012
Board of Directors Meeting
Red Deer Lodge 
4311 – 49 Avenue 
Red Deer, Alberta
9:30 am – 3:30 pm

Thursday, November 22, 2012
Semi-Annual General Meeting and Banquet 
Red Deer Lodge 
4311 – 49 Avenue 
Red Deer, Alberta
4:00 pm – 8:00 pm 

Tuesday, December 11, 2012
Northern Chapter Meeting 
Sandman Hotel  
17635 Stony Plain Road 
Edmonton, Alberta 
11:30 am – 1:30 pm; lunch provided

Thursday, December 13, 2012
Southern Chapter Meeting
Location to be confirmed 
Calgary, Alberta 
11:30 am – 1:30 pm; lunch provided

NIA’s 57th Annual Convention
Together We Succeed – Are You In?

April 18 – 21, 2012
Hyatt Regency Scottsdale Resort and Spa at Gainey Ranch
Scottsdale, Arizona

The NIA Annual Convention is the premier gathering for the mechanical insulation 
industry, offering valuable and unique educational sessions, networking opportunities, and 
entertaining evening events. Join your colleagues from all segments of the industry—at 
the 2011 Convention, 60% of attendees were contractors, distributors, fabricators, and 
laminators and 40% were manufacturers. Come see why NIA members recognize the 
enduring value of their Convention experience, where 86% made new business contacts 
and 67% gained new industry knowledge. Whether you’re a veteran NIA member or a 
potential new member in any sector of the industry, you won’t want to miss all that NIA’s 
Convention has to offer.

For more information and to register, please visit http://www.insulation.org/convention/12/

Beyond 2012…

NIA’s 58th Annual Convention will take place April 17 – 20, 2013, at Hyatt Regency Co-
conut Point in Bonita Springs, Florida.
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S O U T H E R N  C H A P T E R  S P R I N G  F L I N G N O R T H E R N  C H A P T E R  S K I  T R I P

This year, the TIAA Southern Chapter headed 
to Canmore for their annual ‘Spring Fling’. After 
a day of pampering at the spa, it was an evening 
of dinner, drinks and door prizes at the Grande 
Rockies Resort. Thanks to all who came out!
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S O U T H E R N  C H A P T E R  S P R I N G  F L I N G N O R T H E R N  C H A P T E R  S K I  T R I P

On Friday, March 16th, 45+ TIAA members 
loaded on to a bus in Edmonton and headed 
to Jasper for a weekend of skiing as part of the 
annual Northern Chapter ski trip.  And judging 
by these pictures, a good time was had by all!

To see more photos from the ski trip and 
other TIAA social events, check out:

www.tiaa.cc/PhotoGallery.aspx
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E D U C A T I O N

TIAA Member 
Scholarships 
Available –  
Apply Now!!
TIAA has a member scholarship program 
in place designed to recognize and support 
those first, second and third year appren-
ticeship students employed by current 
TIAA member companies.  TIAA offers a 
number of scholarships every year ranging 
from $1,200 to $2,000.  

TO APPLY

The scholarship application form is 
available for download at www.tiaa.cc/
Scholarship/MemberInsulatorScholarship.
aspx or by contacting the TIAA office at  
403-244-4487 or info@tiaa.cc.

Mechanical Insulation E-Learning 
Series Launched
An online, interactive series of e-Learning Modules has been launched to educate users 
about the benefits, proper design and installation, and maintenance of mechanical insula-
tion. Offered by the U.S. Department of Energy in conjunction with the National Insula-
tion Association and the International Association of Heat and Frost Insulators and Allied 
Workers, the Mechanical Insulation Education and Awareness E-Learning Series is free to 
everyone at www.nterlearning.org.

�� Module 1:  Educational Series Introduction and Defining Mechanical Insulation  – 
Provides an overview of the series, discusses mechanical insulation in comparison to 
other insulation, and provides information on the National Institute of Building Sciences’ 
Mechanical Insulation Design Guide (MIDG), including the simple calculators.

�� Module 2:  Benefits of Mechanical Insulation  – Provides an overview of the power 
of mechanical insulation in the new construction, renovation, and maintenance arenas 
when designed, installed, and maintained properly.

�� Module 3:  Mechanical Insulation Science & Technology  – Discusses understanding 
energy, what insulation is, how insulation works, psychrometrics, and mechanical insula-
tion definitions and terminology.

�� Module 4:  Mechanical Insulation Design Objectives and Considerations  – Discusses 
design objectives, including condensation control; energy, economics, and the environ-
ment; fire safety; freeze protection; personnel protection; process control; and noise 
control. Design considerations include abuse resistance, corrosion under insulation, 
indoor air quality, maintainability, regulatory considerations, service and location, and 
service life.

�� Module 5: Mechanical Insulation Maintenance  – Discusses the benefits of timely and 
proper maintenance, which can provide a significant return on investment.

Accessible to users at all levels of experience with mechanical insulation, from beginners 
to experts, the e-Learning Modules can help specifiers, architects, engineers, and facility 
managers and owners better understand mechanical insulation systems and how they 
impact a facility’s bottom line. Find out how you can begin saving money with mechanical 
insulation today at www.nterlearning.org.

  AMITY INSULATION GROUP INC.

  DISTRIBUTORS • FABRICATORS
14715 - 122 Avenue, Edmonton, Alberta Canada T5L 2W4

Bus: (780) 454-8558 • Fax: (780) 452-2747
Toll Free: (800) 268-6406
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Coming in your next issue of 
InsulationQuarterly:
�� Pictures from the 50th Anniversary Gala on May 12

�� Information on the 2012 TIAC Conference in Quebec City

�� What kind of buzz did Captain Insulation generate at the Global 
Petroleum Show... check here for a recap from the show

…and more!

Editor’s Note

We received lots of good feedback on the 

inaugural newsletter that went out this 

summer! Now that we have this regular 

communication tool, we plan to put it to 

good use!  

One pages 4 - 6 of this issue you will find 

an update on the marketing strategy being 

undertaken by Big Interactive.  Significant 

progress was made on this initiative over 

the summer, and the firm has presented 

the board with a selection of advertising 

campaigns, all very creative, all with quite dif-

ferent approaches.  So, we look to you the 

membership to let us know your thoughts!!  

How would you like to see mechanical insu-

lation, your industry, promoted in the mar-

ketplace?  Which messaging best resonates 

with you?  Please send your input to info@

tiaa.cc, or alternatively we encourage you to 

visit the TIAA website (under Latest News) 

and vote for your favorite campaign online.

2012 will mark TIAA’s 50th anniversary!  

A milestone like that must be celebrated, 

and therefore all members are encouraged 

to come join the festivities on Saturday, 

May 12 at the Westerner Park in Red Deer.  

More event details will be circulated at a 

later date.

In the next issue of InsulationQuarterly, we 

will be introducing the 2012 board of direc-

tors.  A call for nominations will be circulated 

shortly, and a hard copy nomination form 

has been included with this newsletter – if 

you are interested in serving on the board, 

we encourage you to put your name forth.  

Board elections will be taking place in con-

junction with the North Chapter meeting in 

Edmonton on December 6th and the South 

Chapter meeting in Calgary on December 

8th.  With the launch with the new market-

ing strategy, we are expecting a busy and 

exciting year for TIAA and are looking to 

engage the membership wherever possible. 

IN THIS ISSuE:

Member Profile  
 

ALBRICO KAEFER   2

About TIAA 
     

Board of Directors   3

Start Spreading the News

Update on TIAA’s Marketing Strategy  

& Campaign Rationale   4-6

Education Insulator Program –  

Coming to SAIT in 2012   7

Upcoming Events   7

Industry Inventory of Alberta’s 

Major Projects  8

New Member Benefit:  

GMP Group Mortgage Plan   8

North Chapter BBQ   9

Technology    

There’s an App for That!  10

Advertising Opportunities   12 

T H E R M A L  I N S U L A T I O N  A S S O C I A T I O N  O F  A L B E R T A    F A L L  2 0 1 1

InsulationQuarterly

TIAA jackets are still availab
le for sale…

Get yours before the snow flies!  

To order, please contact the TIAA office at info@tiaa.cc or (403) 244-4487.

IQ Fall 2011.indd   1

11-10-17   11:39 AM

NIA IEAP Class Scheduled May 15-16, 2012
National Insulation Association’s Insulation Energy Appraisal Program (IEAP)

The next IEAP course will be held May 15-16, 2012, at the Ramada Philadelphia Airport just outside of Philadelphia, PA. The cost to 
attend this course is $750 for NIA members or $915 for non-members.

Class space is limited and paid registrations are taken on a first-come, first-served basis, so be sure to sign up TODAY.

The course hours are:

�� Tuesday, May 15, 8:00 am - 5:00 pm
�� Wednesday, May 16, 8:00 am - 4:30 pm

During this 2-day accredited class, students 
will learn how to determine the optimal 
insulation thickness and corresponding en-
ergy and dollar savings for a project, along 
with skills in the following areas:

�� Interviewing customers

�� Conducting a facility walk-through

�� Using the 3E Plus(r) Version 4.0 soft-
ware

�� Determining the amount of green-
house gases saved through the use of 
insulation

�� Analyzing and completing the appraisal 
spreadsheet

�� Completing and presenting a final 
customer report

Students who pass the class exam, which 
is certified by the National Inspection 
Testing Certification Corporation, will 
receive 1.5 continuing education units 
(CEUs), a certificate, lapel pin, and market-
ing kit to allow them to stand out from 
the competition. The certification will be 
valid for 3 years, after which the individual 
must recertify. All NIA member certified 
appraisers will be listed on NIA’s website.

Students will receive the following pro-
gram materials: 3E Plus(r) software, Mi-
crosoft Excel custom spreadsheets, a final 
report template, the facility walk-through 
DVD, and a course manual.

A continental breakfast will be available 
each day, and the class will break for a 

one-hour lunch. There is a restaurant in 
the hotel where you can enjoy lunch and 
dinner and a shuttle available to take you 
to restaurants within 5 miles of the hotel.

E-mail us at training@insulation.org for a 
registration form and fax it back to NIA’s 
office by Friday, April 27. To reserve your 
hotel room at the Ramada, please call the 
hotel directly at 610-521-9600. NIA has 
blocked guest rooms at a rate of $92/
night. This rate is available through May 1.

If you have any questions, please contact 
our office at 703-464-6422 or e-mail us at 
training@insulation.org.
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PRESENTING...

TIAA’s new Super Hero!
Captain Insulation will be 
representing TIAA at the  
Global Petroleum Show  
June 12 – 14, 2012.

www.captaininsulation.ca

Making Alberta the National Leader in Energy Efficiency
TIAA served as platinum sponsor at the Alberta Energy Efficiency Alliance (AEEA) forum 
on February 8th, which featured the Honourable Diana McQueen, Minister of Envi-
ronment and Water.  With over 100 stakeholders in attendance, this forum provided 
opportunity for input into a discussion paper on Energy Efficiency that the AEEA has 
submitted to the Alberta government for consideration.  This paper (available for review 
at http://www.aeea.ca/pdf/EE Opportunities for Alberta Mar 2012-final.pdf) was prepared 
and submitted in response to a request from the provincial government asking for input 
on initiatives that would help to position Alberta as the national leader in energy efficiency 
and sustainability.  Through consultation with AEEA stakeholders at the forum, the follow-
ing top priority opportunity areas were identified:

�� Providing incentives for energy efficiency

�� Creating sustainable funding for energy efficiency initiatives

�� Energy efficiency of new and existing buildings

�� Increasing energy efficiency requirements within the Alberta Building Code

�� Energy efficiency mandates for the AUC, ERCB and AESO

�� Energy efficient land use and trans-
portation planning

�� Creating an overall strategy including 
priorities, goals, targets, timelines, 
research requirements, and moni-
toring and reporting mechanisms

Thanks to Eric Ludwig, Wheeler Boys 
and Steve Clayman for representing TIAA 
at the February 8th forum, and we look 
forward to reporting further progress on 
this paper submission.
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TIAA Member Benefit 

For a full list of member 
benefits visit:  
www.tiaa.cc/Members/
MembershipBenefits.aspx

Available to all  
employees of TIAA 
member companies!

Date: Friday, May 25, 2012

Time: 9:00 am

Location: River Bend Golf Course 
Directions to golf course from Highway 2/Queen Elizabeth 
Highway: East on 67 street over the Red Deer River bridge; left 
at first lights; follow the road to the end and turn left

Cost: $100 (plus GST) which includes golf cart, prizes and  
BBQ lunch

There are only 60 spots available on a first-come first-serve basis. 

Registration can be done online at https://securegs.com/tiaa/.

T I A A  2 0 1 2  G O L F  T O U R N A M E N T
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Advertising Opportunities
An advertisement in InsulationQuarterly confirms your support of the insulation industry and pro-
motes your business and services to a readership of more than 300.  

Ad Rates

$250 for business card

$500 for 1/4 page

$750 for 1/2 page

File Formats

Preferred file formats: press optimized Adobe pdf; tif or jpg at 300 dpi resolution; Adobe 
Illustrator eps or ai file (please ensure all text is saved as outlines). All ad options are hori-
zontal (landscape) orientation. Submit files to info@tiaa.cc. 

2012 - 2013 Publishing Schedule

Please choose the issues in which you would like to advertise: 

o   Summer 2012 (mid-July distribution)� o   Spring 2013 (mid-April distribution)

o   Fall 2012 (mid-October distribution)  o   Summer 2013 (mid-July distribution)

o   Winter 2013 (mid-January distribution) 

    

T H E R M A L  I N S U L A T I O N  A S S O C I A T I O N  O F  A L B E R T A  

All prices are based on client-supplied 
digital artwork. Design services such 
as ad layout, copy writing, and scan-
ning, are available at competitive rates. 
Deadline for each issue is the last Friday 
of the previous month.

Fax orders
Fill in the order form and fax to  
403-244-2340.

More information
Contact Erika Rauser at 403-244-4487  
or info@tiaa.cc.

METHOD OF PAYMENT
						 Enclosed is a cheque in the amount of $										, payable to TIAA 

						 Cheque to follow (for fax orders)

						 Please charge my credit card as follows:   o  Visa       o  Mastercard      o   American Express

Credit Card Number 																												 Expiry Date 																																					

Cardholder’s Name 																													 Authorized Signature 																														

Quantity Discounts

•	 10% quantity discount for advertisers who 
purchase two or three ads

•	 20% quantity discount for advertisers who 
purchase four or more ads

FAXABLE ORDER FORM

Ad(s) required Cost  Quantity  

Business card  $250.00 X    =  

1/4 Page  $500.00 X    =  

1/2 Page $750.00  X    =  

    Subtotal  =  

  Subtract 10% for 2 or 3 ads =  

  Subtract 20% for 4 or more ads =  

    5% GST  =  

     TOTAL  =  

Business Card
2” H x 3.75” W

1/4 Page
3.25” H x 5.08” W

1/2 Page 
5” H x 7.75” W
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